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What to expect at your Home/School Visit therapy session during Covid-19   

(updated February 2021) 

 

In such unusual times, it has become necessary to make changes to the way we work in order to protect both 

your safety and ours when we meet face to face, so things will be a little different from what we are all used to 

during therapy sessions over the coming months. We are following guidance from both the Government and 

our individual Professional bodies and we have outlined below what you can expect when we visit you at home. 

We hope to make the sessions as fun as we can and will try to put your child at ease despite the strange way we 

may look! If you have any questions, please do ask - we are all getting used to a very different way of working!  

 

Before the session: 

● You will have been asked to complete a screening questionnaire specific to Covid-19 in order 

to determine whether a face to face appointment is appropriate at this time. Following 

provision of our risk assessment and  information regarding how our home and school visits 

will work, you will have been asked to provide informed consent to face to face treatment. 

● On the day of your appointment, you will be contacted  to ensure there have been no changes 

to your circumstances, including confirming that you have taken your own temperature and it 

is not greater than 37.8. Your therapist will also confirm that they have taken their 

temperature and that it is also not greater than 37.8.  

●  There will be no late cancellation charge if the appointment is no longer able to take place 

due to COVID related concerns. 
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● We have put a social story about wearing face masks on our website, so please feel free to 

share this with your child if you think this will be helpful. You will find it under the FAQ section. 

 

What should you do to prepare?  

When receiving a home or school visit, we would ask clients to follow these suggestions: 

● Your child may choose to wear some form of face covering for the duration of the session, but 

this is not mandatory for children under the age of 11. If an adult chooses to stay within the 

treatment area, then they must wear a face mask. 

● Please select a room for treatment that is easily accessed from where your therapist will be 

entering your home or school and is big enough for 2m distancing to be observed as far as 

possible. If the weather and facilities allow, choosing to complete all or part of the session 

outside will lower risks further and is preferable.  

● We advise you wash your hands thoroughly before and after your session as well as wiping 

frequent contact points like door handles etc. 

● Your therapist will discuss with you any resources/equipment that you will need to provide / 

have ready for the session, as the equipment they will bring into your home will be limited. 

Any equipment brought by the therapist will be cleaned before and after use following public 

health guidelines.  

 

On arrival and during the session: 

● At the agreed time, the therapist will arrive at your house/school and put on their Personal 

Protective Equipment (PPE) outside the front door following public health guidelines.  

● Therapists are required to wear full PPE for all face to face appointments.  This will include: 

○ Gloves (latex free) 

○ Apron 

○ Mask (fluid resistant, type IIR or FFP2, medical grade) 

○ A face shield/protective glasses may be required in specific instances but not routinely 

● Time spent closer than 2m during the appointment will be limited as far as is possible and only 

where hands on, close contact is unavoidable. Non-contact treatment such as education, 

advice and exercise programs will be carried out at a distance greater than 2m wherever 

possible. 
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● Any equipment brought into the home/school and used during the session will be cleaned pre- 

and post-use and will be limited as much as possible.   

 

After the session: 

● The therapist will remove their PPE following Government Guidelines once out of the 

home/school. The PPE is double-bagged and removed by the therapist for disposal.  

● The family is asked to inform their therapist if they become ill and suspect COVID-19 in the 7 

days following the session, in order for the therapist to self-isolate and follow testing guidelines.  

● The therapist will contact the family should they develop symptoms of COVID 19  within 7 days  

of the face to face visit. If they subsequently receive a positive test, clients should be aware that 

the therapist is obliged to pass on details of those clients who have been seen face to face within 

the relevant time scales to the Track and Trace service – clients must consent to this before face 

to face treatment can be carried out. 

● Fees will be invoiced by the therapist following the session. No payments will be taken on the 

day.  

 

If you have any worries or concerns about face to face sessions, please do not hesitate to get in touch and we 

can talk things through. 

 

 

 

 

 


